Horosop odpeprbl NeOD-99
OBIIECTBO C OTPAHMYEHHOM OTBETCTBEHHOCTBIO «3AITYACTD
ABTOITPOEKT» MHH 3200006573 / 320001001 OI'PH 1243200002836, umeHyeMmblii B
nanpHeneM «McnoJITHUTEeNb) ¢ OJTHOW CTOPOHBI M FOPUAMYECKOE JTUIO0/UHANBU Ty aTbHBIN
npeanpuHUMaTeb, UMEHyeMoe B ganbHeleM « KimeHT», ¢ Ipyroil CTOpOHbI, COBMECTHO
uMeHnyemble «CTOPOHBI», UMEIOT HAMEPEHHUE 3aKII0YUTh JloroBOp 0 HIXKECIEyIOIIEM:
B cootBerctBHM ¢ myHkTOM 2 cTathu 437 ['paxknanckoro Koaekca Poccuiickoit ®deneparyun
(manee — 'K P®) B cimydae mpuHSATHS U3JI0KEHHBIX HUKE YCIIOBUN U COBEPIICHHS aKIICTITa,

JUII0, IPOU3BOJIsIIEe akienT HacTose OdepTsl, cTaHoBUTCS «KITHEHTOMY.

Cornacno nyHkty 3 ctateu 438 'K PO akuenT opepTsl paBHOCHIICH 3aKII0OYEHHIO IOTOBOPA Ha

YCIIOBUSIX, U3II0)KECHHBIX B 0epre.

BHuMaTe1bHO NPOYUTANTE TEKCT AaHHOH 0QepThI U, €CJIH Bbl HE COIJIACHBI ¢ KAKUM-I1100
NyHKTOM HacTosime Odeprsol, UcnoiHUTEe b MpeAIaraeT BaM 0TKa3aTbCsl OT

COBepIIEHUS KAKUX-JIU00 1eliCTBHH, HeO0OX0AMMBIX JJIA aKIeNnTa.

I. TEPMUWHBI 1 OITPEAEJIEHUSA

Odepra — my6nmaHoe peaiokeHune Mcnomaurens, COCTaBI€HHOE B COOTBETCTBUU C
JIEUCTBYIOIIUM 3aKOHOAATEILCTBOM PD, aqpecoBaHHOE IOPUIUYECKUM JTULAM U
WHJUBUIyaJIbHBIM MIPEANPUHUMATENSIM, C HAMEPEHHUEM 3aKIIIOUUTh HacTosumi JloroBop Ha
M3JI0’KEHHBIX B HEM YCIIOBHSIX.

Axkuent ogepThl — ITOJIHOE U 6€30TO0BOpOUHOE coriacue KiueHTa ¢ ycIoBUsIMH HACTOSIIEH
OdepThI mocpeACTBOM COBEPIIIEHUS IEHCTBHM, YKa3aHHBIX B II. 2.4. HacTosmier OdepTol.
MapkeTtmeiic — BeO-CaiT, SIBISIOUIUICS CEPBUCOM, MTPEIOCTABIISIONINM MOTSHIINATHHBIM
Knuenram noctyn st perucTpanuu ¢ Ueiablo JalbHEHIIel MOKYNKH TOBapOB, OPUT MHAIbHBIX
WJIM aHAJIOTOBBIX aBTO3am4acrei mo anapecy https://zaproject.ru/.

Yeiayru - ycnyry, cBsi3aHHbIE ¢ IpeocTaBieHrueM foctyna Kirenram nHTepHeT — MIomaaKu/
MapkeTIierica https://zaproject.ru/ 1yist TOKYIKH TOBAPOB, OPUTMHAIBHBIX MJIA aHAJIOTOBBIX
aBTO3aIT4aCTEeu.

KaueHT — ropundeckoe JUIo MO0 MHAUBUAYaTbHBINA TIPEINTPHHIMATENh, OCYIIECTBIISIONICES
MOKYIKY TOBapoB Ha MapkeTruieiice Ha n3JI0)KeHHBIX B OdepTe yCIOBHIX.

ToBap — opurnHanbHbIEC WM AHAJOTOBBIE ABTO3AMYACTH, PACHIOJIO0KEHHBIE CO BCEMH TOBAPHBIMU

XapaKTepUCTUKaMU 10 aapecy https://zaproject.ru/.



JInuHblii kKaOUHeT (AKKAYHT) - yueTHas 3anuch Kinuenra, uaeHTUGUIUpyeMas TaHHBIMH,
YKa3aHHbIMU UM IIPpU pErucTpanuu, OAHO3HAYHO U IMOJIHOCTBIO OIIPCACIIAIOIIas O6’beM JaHHBbIX,
MMpUHaJICI)KAIIUX ITonp30Baresro. HOI[ JaHHBIMHU ITOHUMAKOTCA JIIOGBIC HAaHHBIC, KOTOPLIC
BBOsATCA [lop30BareneM (qaHHbIe, BBOJUMBIE TIPH PETUCTPAIUH (7151 UACHTU(DUKAIIH), a
Tak)ke MHPOpMaIus 0 ToBapax, MpeajaraéMblxX K peajn3alin) Wik BOZHUKAIOT B MIPOLIecce
HUCIIOJIB30BaHUA IIJIOIIAAKHA.

CroumMocTth YCIyr — CTOUMOCTE B COOTBETCTBHU C IECHAMU, YKa3aHHBIMU Ha

MapkeTIierice https://zaproject.ru/.

3aka3 —odopmieHHBIN 1 chopMupoBaHHBIN ocpeacTBoM Caiita 3anpoc Kinenra

Ha M0JIy4YeHHE TOBAPOB U YCIyT, BeIOpaHHbIX Kiinentom Ha Caiite.

Hcnoanutenas — OBIIECTBO C OTPAHUYEHHOM OTBETCTCBEHHOCTBIO
GAIMYACTD ABTOITPOEKT» UHH 3200006573 /320001001 OI'PH 1243200002836
Ilepconanbubie nanHble Kimenra — mro6as nndopmarus B cooTBeTCTBUU ¢ DeepaibHBIM
3aK0HOM «O IepCOHANbHBIX TaHHBIX», oJdyueHHas McnonnuTenem ot Knuenra npu
peructpauuu Ha Mapketiuieice.

IHonuTnka 00padoTKHU MEePCOHAIBHBIX JAHHBIX — TJOKYMEHT, HA OCHOBAaHUH KOTOPOTO
Omnepatop (McnomauTtens) 06paboTKH EPCOHATBHBIX TaHHBIX OCYIIECTBIISIET 00pabOTKY
JAHHBIX.

Cornacue Ha 00pad0OTKY NepPCOHAIBHBIX JAHHBIX — JOKYMEHT, SIBJISIFOLIMICS OCHOBAaHUEM
00pabOTKH NEPCOHANIbHBIX TaHHBIX KineHTa.

Coryacue Ha paccblIKY 3JIEKTPOHHBIX COOOIIEHUI — JOKYMEHT, SABJISIONIMIICA OCHOBAHUEM
JUTSL PACCBUTKU MaT€pUAIOB PEKIAMHOTO U (MJIH) HH()OPMAIIMOHHOTO XapaKTepa MOCPEICTBOM

SMS-cepBucoB u(unm) ¢ anekTporHoi noutsl cnomuutens info@zaproject.ru.

I1. OBIIIME NNOJIOKEHUA

2.1. B cootBercTBUM ¢ Hactosmei OdepToit, Mcnomuurens 00s3yercst okazats Kinenry,
3aperucTPUPOBAaHHOMY B JIMYHOM KaOWHETe Ha caiite: https://zaproject.ru/ yciayru mo
NPEJOCTABICHUIO MHTEPHET - IUIOIAAKH [ HOKYIIKH TOBapOB.

2.2. Yciyry HalnpaBieHbI Ha yIOBIETBOPeHHUE OoTpeOHOCTel KinenTa B moKynke ToBapoB.,
OPUTHMHAIBHBIX MM aHAJIOTOBBIX aBTO3aMyacTei Ha OJTHOW MHTEPHET —

IUTOMIA/IKE/MapKeTILIeiice.

2.3. Hacrosimeii Odeproii KitueHT yBeJOMIICH, YTO YCIYTH OKA3bIBAIOTCSI B COOTBETCTBHH C

3aKOHOJATeNbCTBOM P®D, a Takke CIOKUBIIEHCS MPAaBONPUMEHUTEILHON MTPAKTUKOM.



2.4. CoBepuieHUE akIEeNnTa, BIEKyIIee 3aKII0UeHuEe JoroBopa Mexay McnonnurenemM u
KiinenTom Ha oka3zaHue yCilIyr OCYILECTBIISETCS IyTEM cOBepllieHUs: KimeHToM cienyrommx
JecTBUi: peructpauus Ha caifte https://zaproject.ru/ mocpeCTBOM HaXaTHs Ha KHOIKY
«BoWtn»/«3aperucTpupoBarbcsi» U BBEACHUS EPCOHATIBHBIX TaHHBIX JIULIA:

e Ttenedon, e-mail, DUO, ropoxn, agpec.
2.5. MomMeHTOM 3aKJII0ueHus JOroBopa Npu3HaeTcs aara peructpauuu Kinuenra Ha
caiite https://zaproject.ru/ u 3anoHeHIE HEOOXOIUMBIX MTEPCOHATBHBIX JTaHHBIX.
2.6. Tlocne cosepmienns: Knuentowm akuenrta odepThl, JOTOBOP CUUTACTCS 3aKITIOYCHHBIM, U

MOYET OBITh PACTOPTHYT 10 OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHO1aTENECTBOM PD.

III. MOPAJIOK U YCJIOBUA ITPEJOCTABJIEHUA YCIIYT

3.1. Knuent peructpupyetcs Ha caiite https://zaproject.ru/ u mpeaocTaBiIsieT CBOU
NEepPCOHANIbHBIE JaHHBIE JIJIs1 TOCIIEYIONIET0 B3auMoiecTBUs CTOPOH B 1EJISIX UCTIOTHEHUS
HoroBopa.

3.2. [locne 3anojiHeHUsT BCEX MOJIeH 71 TaHHbIX, KIIMeHT noATBepKAaeT NPaBUIbHOCTh U
JIOCTOBEPHOCTh YKA3aHHBIX UM JAHHBIX U BBIPAXKAET KEJIAHHUE 3aPETUCTPUPOBATHCS HA CalTe U
3aKJTFOYHTH JOTOBOP 10 U3JI0XKEHHBIM B HacTosmel Odepre yCIOBHIM, TyTeM MPOCTABICHUS
3HaKa «V» HanmpoTUB Tpadbl «5 03HAKOMIICH C YCIOBUSIMH JOTOBOPa-0QEPTHl U TOJIUTUKOM

KOH(HICHIIMATBHOCTHY», U HAKUMasi KHONKY «3aperucTpUpOBATHCS».

3.3. CoBepmas akuent Hactosmieit Odeptsi, KimnenT cBoO01HO, CBOEH BoOJeH U B CBOEM
uHTEepece Aaét cornacue VcnonmauTeno Ha 00paboTKy peaocTaBieHHBIX KitneHTom
NIEPCOHATBHBIX U MHBIX JaHHBIX. Coriacue cYuTaeTcsi OTO3BAHHBIM B CITydae TOCPOYHOTO
pacTopkeHus HacTosiero Jlorosopa mo n000ii MpUYKUHE WIK B cIydae HarpaBieHus Kiimentom

0TKa3a OT coriacus Ha 00pabOTKY MePCOHAIBHBIX TAaHHBIX HA 3JICKTPOHHYIO

noury: info@zaproject.ru
3.4. TIlocne peructparuu Ha caiite https://zaproject.ru/ B mopsiake, mpeaycCMOTPEHHOM I1. 3.2.
Hacrosmei OdepTsl, KineHT nmosyyaet nogHONMPABHBINA JOCTYH K MApKETIUICHCY C LIEbIO

I[aHBHeI;’IIHefI IMMOKYIIKHX TOBApOB, @ UMCHHO: OPUTHHAJILHBIX WJIN aHAJIOTOBBIX aBTO3aITyacTei.

IV. CTOUMOCTbD OKA3BIBAEMBIX YCJYIT 1 ITIOPAIOK OIIVIATBI
4.1. CroumocTsb 3aka3za onpenensercs nmpu opopmieHnH 3akas3a 1 BkitodaeT B ceost H/IC

COIJIACHO CTaBKe, ycTaHoBIeHHOKW Haorosem konekcoMm Poccuniickoit denepanum.



4.2. UcnionauTensb npeaoctarisieT KiueHTy BO3MOKHOCTD MOMOJIHEHHsI OallaHca TyTeM

MEPEUYUCIICHUS AEHEXKHBIX CpeACcTB Ha pacu€THbii cuét OO0 3AIl.

4.3. B cimygae oTcytcTBus cpeacTB Ha Oanance KineHnrta mubo B uHBIX cirydasx, Kimmenrty

MPpEACTaBJIACTCA IICPUO OTCPOUKHU IJIATCIKA, JIMMUT KOTOpOﬁ YCTaHABJIMBACTCA UHIAUBUYAJIbHO.

4.4. B cirydyae OTCYTCTBHS IIOJyYEHHOTO IIJIaTeKa C MOMEHTA NepeBoia 3aKas3a B CTaTyc
«OTrpyxeHo», McionHuTens HaunciseT NeHn, UCXO0s U3 CyMMBI 3a/10JkeHHoCcTH KineHTa.
Hauncnenue neneit mpou3BOIUTCS aBTOMaTHUECKH B pazMepe 3% (Tpex MPOLEHTOB) OT CYMMBI
3a0JpKkeHHOCTH KiTMeHTa 1 HauMCIeHHBbIX MEHEN 3a KaKIbli JE€Hb IPOCPOUKU U OTPAKAETCS
OTJIENIbHOM omepanueil B AKTe cBepku. 3a10/bkeHHOCTh Knuenta nepen Mcnonnurtenem

YBEJIUYMBAETCS HA CYMMY HAUHUCIICHHBIX IICHEH.

V. HOPAJOK JOCTABKHU TOBAPA

5.1. Iocne IIpuema B paboTy 3akazos:
5.1.1. HMcnonHuTenb COBEpIIAET NEUCTBUS MO UCTIOJIHEHUIO 3aKa30B.

5.1.2. KiueHT OTClIe)KMBAET CTaTyC UCIIOJIHEHHsI CBOMX 3aKa30B M OajlaHca C TIOMOIIBIO
pecypcos caiita. KinueHt 3Haer konuuecTBo ToBapoB, TOTOBBIX K BbIJA4€, UX XapaKTEPUCTUKU
(06Bem, Bec, MO3UITMOHHYIO U CYMMapHYI0 CTOUMOCTb, PEeKHUM PabOThI CKJIa1a), U IIOTOMY B

COCTOSIHUH NIPAaBUJIbHO OPTraHU30BATh IMOJTYYCHUC T'oToBoro K BbIaa4dc TOBapa.

5.2. Ucnonnurens nepenaer Knuenty Tosap, ykasanusiii KinueHTOM B 3aKka3e U OIUIAUEHHBIN B
COOTBETCTBUM C pazfesoM 4 HacTosuero Jlorosopa. OTrpy3ka CKOMILUIEKTOBAaHHOTO B
COOTBETCTBHUM C COIIACOBAHHBIM 3aka3oM ToBapa co ckinaja VcrnomHUTeNs oCyIecTBIsIeTcs
TOJIbKO TMOCIIE TOCTYIIJIEHUS Ha pacueTHbIi cuer Mcnonnurtens 100% (cTa mpoueHToB)

croumoctu ToBapa.

5.3. McnosmHuTENs TApaHTUPYET COONIOACHUE YCIOBUN XpaHeHHs ToBapa 10 ero nepenadn

KnuenTy nim B TpaHCIOPTHYIO KOMIIAHUIO.

5.4. Ucnionuutens nepeaaet ToBap NoKymnaTesnto:

5.4.1. na cknane Mcnonnurens (CaMOBBIBO3);

5.4.2. mocpenctBoM TpaHcnopta McrmomHuTeNs (I0CTaBKa).

5.5. [Ipuemka ToBapa Mo acCOPTUMEHTY, KOJTMYECTBY, KOMIUIEKTHOCTH M KAYE€CTBY

ocymecTBisiercss KiimeHTom B MOMEHT nostydeHust ToBapa Ha ckiazne Mcnonnurens.



5.6. I[Ipuemka 1o KauecTBy Ky30BHBIX JI€TaJIell OCYILECTBISAETCS B IPUCYTCTBUM BOAUTEIS.

5.7. Knnent, nonyvarommii ToBap cunamu Mcnonnurens, 1o/keH MpoBepuTh ToBap Ha

NpUCyTCTBUE Opaka mpu sKkcnenuTope VicnoaHurens.

5.8. Ilpu obHapyxeHun KoHTpadakTa, nepecopTa/HeKomIuiekTa, KIMeHT 1omKeH 3asiBUTh 00
sToM McnonmHuTtento uepes cailt https://zaproject.ru/ B Teuenue 3 (Tpex) KaleHIapHBIX THEH ¢
MOMeEHTa nosryueHus: ToBapa.

5.9. Xpanenne ToBapa Knuenra Ha ckiane VicromHUTENS HE TOJDKHO TPEBBINIATE 7 (CEMb)
KaJICHIAapHBIX JHEH, nHaue McnoaHuTens umeet npaso yaepxkusaTh ¢ Kiinenra 3% 3a kaxblii

JACHb XpaHCHHUA OT CTOMMOCTH TOBapa.

5.10. IIpeTeH3nu Mo HEIOMOCTABKE TOBapa MPUHUMAIOTCS B TedeHue 1 (omHOro) paboyero aHs ¢
JAAaThbl BBIIIMUCKU JOKYMCHTOB IIOCTABKH. HpI/I HeCOGHIOIICHI/II/I 9THUX CPOKOB MMPECTCH3UU I10

HEAOIIOCTABKEC HC IIPUHUMAKOTCA.

VI. IPABA U OBA3AHHOCTHU CTOPOH
6.1. McnomHUTENh OKA3bIBAET YCIYTH B MH(DOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW CETH
«MHTEepHeT» C MmocienyoIM HHPOPMAIIMOHHBIM COMPOBOKIECHUEM U MTPEI0CTABICHUEM

ITYHKTOB BblJa4H1 3aKa30B JJIA KinnenTos.

6.2. UcnonHuTenb UMEET MPaBO HE MPUCTYIATh K OKA3aHUIO YCIIYT, a TAK)Ke MPUOCTAHOBUTD
OKa3aHHe yCIyT, K KOTOPBIM OH (DaKTHUECKU MPUCTYIIII, B CiIydasix HapymeHus: Knuenrom

CBOMX 0053aTeNbCTB MO HacTodAleMy /lorosopy.

6.3. McnomuuTens 00s13yeTcsi 00eCnednTh UCIIOJIB30BAHNE BCEX CBEJICHUMN, TTOJIYYCHHBIX OT

Knuenta Tonpko B uensix ucnoiaHenus Jorosopa.

VII. HOPAAOK YPEI'YJIMPOBAHMUSA CIITOPOB U OTBETCTBEHHOCTDb CTOPOH
7.1. UcrionHUTENb HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHUE NPEAOCTABICHHON YCIyrH

oxxunannsM Kinuenrta n(mwim) 3a ero CyObeKTUBHYIO OIICHKY.

7.2. HecooTBeTcTBUE OXKUAAHUSIM U (WIIN) OTpHUIIATEIbHAS CYObEKTHBHAS OLIEHKA HE SBISIOTCS
OCHOBaHUSIMU CUHTATh YCIYTU OKa3aHHBIMHU HEKAUYECTBEHHO WJIM HE B COTJIACOBAHHOM O0BEME.
Taxxe He SBISIOTCS TAKUMUA OCHOBAHUSIMA MHEHUS TPETHUX JIUII, OTIIUYHBIEC OT MHEHHSI

Ucnonnurens (ero cOTpyIHUKOB U(MIJIM) TAPTHEPOB).



7.3. Bce cniopbl U pa3HOTIIACHs, BOSHUKIIKME B CBSI3U C UCIIOJIHEHUEM JI0TOBOPA, 3aKJIHOUYEHHOTO
nocpeacTBoM coBepiieHust Knuenrom akuenta Hacrosimeid Ogeptsl, pematorcss CTopoHaMu
IyTEM NeperoBopoB. JlocyneOHbIH MOpsI0K ypEeryIupoBaHus CIIOpa COCTOUT U3 HAIPABJICHUS
KnuentoM mpeTeH3nn B MUCbMEHHOM (hopMe Ha JICKTPOHHBIN apec

UcnomauTens info@zaproject.ru. [Ipn HEBO3MOKHOCTH PETYJIUPOBAHUS CIIOpa B

MPETEH3HOHHOM IOPSIIKE, CIIOPBI Pa3pemIaloTcs B Cy1Ie0HOM MOPSIKE B COOTBETCTBUU C
3aKOHOJATEIbCTBOM PD.

7.4. icnoHUTENh HE HECET OTBETCTBEHHOCTH 33 TEXHUYCCKHE HETIOIAIKH pabOThI CalTa.
VcriomHUTENb MPUJIaraeT BCe pa3yMHbIE YCHIINS, MPEIOTBPAIIAIONINE COOM M HETIOJAKU B
pabote CaiiTa, 0lHAKO HE TapaHTHPYET ero OecrepeboiitHyio paboTy, He 00s3yeTcs yBEIOMIIATh

Knuenra o nepebosix.

7.5. CTOpOHBI 0CBOOOXKIAFOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIH TTOJTHOE HEUCTIOTHEHUE
00513aTeNLCTB TI0 HACTOsIIEMY JloroBOpY, €CIIM HEUCTIOTHEHHUE SIBUJIOCH CIIEACTBHEM MPUPOIHBIX
SIBIICHU, JEWCTBUI BHEITHUX OOBEKTUBHBIX (DAKTOPOB M MPOUYHUX 0OCTOSTEIHCTB
HEIPEOI0OTMMON CHJIIBI, 32 KOTOpble CTOPOHBI HE OTBEUYAIOT U MPEJOTBPATUTH HEOIATONIPUSTHOE

BOSI[GﬁCTBHG KOTOPBIX OHU HC UMCIOT BO3MOYKHOCTH.

VIIL ITOPAJOK BO3BPATOB
8.1. BosBpat Toapa Hajjiexaiiero KayecTBa B COOTBETCTBUU ¢ yacThio 1 crarbu 454 'K PO,

st UaauBuiyanbHbIX npeanpuHuMareneit 1 FOpuandeckux jJui HEBO3MOKEH.
8.2. Bo3epat ToBapa HeHa IeKallIero KauecTBa.

8.2.1. ToBap ¢ nmpeTeH3ueli o Opaxy, BEIABICHHOMY B IIPOIIECCE SKCILTyaTallMH, TIPUHUMAETCS B
COOTBETCTBHUH C YCTaHOBJICHHBIMHU CpOKaMH rapanTuu. OJHaKo, MOKYyIaTeab 00s3aH COOII01aTh

CJIEIyIOIHE IPABUIIA:

ToBap ¢ npeTeH3ueii no 6paKy MPUHUMAECTCS B COOTBETCTBUU C YCTAHOBJICHHBIMH CPOKAMHU

rapaHTHUHu.

Perynsatope! naBinenus cucrembl CR npuHUMarOTCA U1l FTapaHTUHHON TPOBEPKU TOJIBKO BMECTE

¢ Hacocom THB/I, pactibuintenu ToJbKO BMeCTe ¢ hOpCYyHKAMH.
8.2.2. Ilpu pemiennu o Bo3Bpare ToBapa HEHAIEKAIIETO KAUECTBA YUUTHIBAETCS CIAEAYIOLIEE:

e B coorBerctBum co crateeii 518 I'K P®, Kiment Brpase npenbsButh K VcnomHuTento
TpeOOBaHUS O BO3BpaTe YIUIAYECHHOW 3a HeHajyiekanmui ToBap EHEKHOHW CyMMBI, 3a

HCKIIIOYCHHUEM  ClIy4das, Korja I/ICHOHHI/ITCHB, l'IOJ'Iy‘II/IBH_II/Iﬁ YBCAOMIICHUC Kmmenra o



HEIOCTAaTKaX IIOCTaBJIECHHBIX TOBApOB, 0€3 NPOMEUIEHUS 3aMEHUT IIOCTABJIEHHBIE TOBAPHI
TOBapaMM Ha/IJICKAIIEro KayecTBa.

e B coorBerctBum co crateeii 477 I'K P®, Kinent Brpase npeabsBuTh K VcnomHuTento
TpeOOBaHUS O BO3BpaTe YIJAuYE€HHOW 3a TOBAp JIEHE)KHOW CyMMBbI B cillydae OOHApyXEHHs
HEIOCTaTKOB TOBapa, €CJIM OHU OOHApy)XEeHbl B TEUEHHWE TapaHTHIHOIO CpoKa WM CpOKa
TOHOCTH.

8.2.3. JItoOble TpeboBaHMs WM MTpeTeH3uH 10 ToBapy HEHaIJIeKAIIEro Ka4ecTBa I0JIKHBI ObITh
npeabsBieHbl KitmenToM B uate Ha caiite https://zaproject.ru/, a Takxe Ha aapec MIEKTPOHHOU

noutsl info@zaproject.ru. B TpeGoBaHuu 0 Bo3BpaTe WM 0OMEHE TOBapa JOJKHBI OBITh

00s13aTeNbHO YKa3aHbl: KOHTAKTHBIC JAHHBIC; HANMEHOBAaHUE BO3BpamaeMoro ToBapa; Homep
3aka3a; GoTo geranu; GOTO YNAKOBKH M BCEX CTHKEPOB; IPUYUHBI BO3BpPATA; OMMCAHUE
BO3HUKILEH MpoOsIeMbl; TpeOOBaHUS K €€ YCTPAHEHHUIO, [0 CYIIECTBY.

8.2.4. K Tpeb0oBaHUIO UK TIPETCH3UH JOJKHBI OBITh TIPUIIOKECHBI CICAYIONINE TOKYMEHTHI:
Opurunan 3aKa3-Hapsijia Ha yCTaHOBKY TOBapa Ha aBTOMOOMIIb cepTuduuupoanHoi CTO
(cTaHIUs TEXHUYECKOTO 00CITyKHUBaHUs). B opurunane 3aka3-Hapsiaa JOKHBI OBITh YKa3aHbI
JaTa 3aKa3-Hapsja, TOCyIapCTBEHHBIN PETUCTPAIMOHHBIN 3HaK (HOMep) aBToMOoOMIs, VIN-Kko1
aBTOMOOMIIS, TpoOeT aBTOMOOMIISI HA MOMEHT YCTaHOBKHM JaHHOTO ToBapa; 3aka3-Hapsia Ha
JTUATHOCTHKY; TOKYMEHTHI, MOATBEPkKAaroIne ormiaTy BeimoaHeHHbIX Ha CTO paboT; xomwust
cepruduxara CTO ¢ ykazaHueM paspelieHus Ha MPOBeeHUE TaHHOTO BUIa PadOT ISt JTAHHOTO
MOJICJILHOTO Psijia aBTOMOOMJIS; 3aKII0UeHrEe 0 HepaboTocrmocobHocTr netanu, BeiganHoe CTO;

KOMHMsI TOKYMEHTa, MOATBepsKAaromero Gpaxt npuodperenus Tosapa y Mcnonaurens.

8.2.5. TpeboBanus 0 Bo3BpaTe yriaueHHOH 3a ToBap AeHEKHON CyMMBI MOAIEKAT
YIOBJIETBOPEHHUIO B TedeHue 60 (IIecTUaecATH ) KaJICHIAPHBIX JTHEH CO THS MPEAbSBICHHS

COOTBCTCTBYIOILICTO Tpe6OBaHI/I}I .

8.2.6. Ilox ToBapoMm HEHaIEKALIETO KauecTBa MoApazymeBaeTcs: ToBap, KOTOPBI HEUCIIpaBeH
¥ HE MOXKET 00€CTIeYNTh HCIIOTHEHHE CBOMX (DYHKIIMOHAIBHBIX KadecTB. [lomydennsrii ToBap
JIOJDKEH COOTBETCTBOBATH KATAIOKHOMY HOMepY npou3BoanTens. OTINYue 3IeMEHTOB Tn3aiiHa
win opopmIeHus OT 3asiBiIeHHOro Ha CaiiTe onucaHus He SIBIISETCS MPU3HAKOM HEHA UIEKAIIETO

KayecTBa.
8.2.6. Bo3spar ToBapa HeHaJIeKaIIEro KauecTBa OCYIIECTBIsIETCs Ha ckiaj Mcnomnurensi.

8.2.7. Cpok nepenaun KiimneHTOM cOTJIacOBaHHOTO BO3BpaTa VCIoHUTENIO cocTaBisieT 2 (1Ba)

KaJICHAAPHBIX JTHS.



8.2.8. ToBap M0JKEH OBITh MPEIOCTABICH B OUUIIIEHHOM OT 3arps3HEHUN BUJIE U UMETh

YUTaeMble 3aBOJCKHE MAPKUPOBKH.
8.2.9. He moynexat Bo3Bpary u oOMeHy ToBapbl, BbIeAlINe U3 cTpos 1o BuHe Kimenra.

8.2.10. Bo3Bpar ToBapa HeHaaexkaIiero kauectsa McrnoaHuTE 10 BO3MOMKEH TOJIBKO B CIIy4asiX,
MPEeAYCMOTPEHHBIX JaHHBIMU Y CIIOBUSIMH, €CJTU UHOE HE BHITEKACT U3 MUCbMEHHOIO

cornameHus: CTOpoH.

8.3. McriomHUTENs HE HECET OTBETCTBEHHOCTD 32 MPSMBbIE U KOCBEHHBIE YOBITKH, YIYIICHHYIO
BBITO/lY, a TAKXKE IPYTUe PacXo/ipl, KOTOpble KIIMEHT MOXKET MOHECTH B pe3yJIbTaTe
TPAHCIIOPTUPOBKH, YCTAHOBKHM WJIN HKCILUTyaTallMM BO3BpamaemMoro ToBapa HeHaJIeKaIlero

KadcCTBa.

8.4. VicmomHUTENb BIpaBe MPOU3BECTH MPOBEPKY KauecTBa ToBapa, U 1o ee pe3ynbraTam Ju0o

IPOM3BECTH BO3BpaT, JInbo oTkazats Kinenty B Bo3Bpate ToBapa.

8.5. 'apaHTHs HAa BCE OPUTMHAJIBHBIE 3aITYACTH IEHCTBYET TOJIBKO IIPU YCTAHOBKE Y

opHUIIUaTHLHOTO JUIEpa.

8.6. McnomauTens BrpaBe oTkazath KinueHty B Bo3Bpate ToBapa, He umeromero 1eGexToB u

COOTBETCTBYIOILIETO YCIOBUSAM 3aKasa.

8.7. Bo3Bpaty He noanexut ToBap, cymma kotoporo He npebimaer 1000 (Teicsun) pyoseil.

IX. TIPOYHUE YCJIOBUA
9.1. Hacrosimiast OdepTa BCTymaeT B CHIIy C MOMEHTa €€ AKIIenTa U ISHCTBYET 10 MOMEHTA

OKOHYAHUS OKa3aHUs yCIYT B COOTBETCTBHHM C HACTOALIEH odepToH.

9.2. ITonoxenust Hacrosmieit OdepTsl MOTYT OBITh K3MEHEHBI VICTIOIHUTENIEM C YBEIOMIICHUEM

KnuenTtoB o HOBBIX ycioBusx OdepTsi.

9.3. Knuenr, akuentys OdepTy, naet corinacue Ha 00pabOTKy CBOMX IMEPCOHATBHBIX IaHHBIX B
COOTBETCTBUU C MOJ0XeHuaMu PenepanbHoro 3akona ot 27.07.2006 Ne 152-d3 «O

MEPCOHAJIBHBIX TAHHBIX).

9.4. B Bompocax, He nperycMOoTpeHHbIX HacTosmel OdepToit, CTOpOHBI pyKOBOACTBYIOTCS

JEHCTBYIOINM 3aKoHOoAaTenbcTBOM Poccuniickoit denepanumn.

X. 3BAK/IIOYEHME, UTBMEHEHHUE, PACTOP)KEHUE HACTOAIIEI'O JOI'OBOPA



10.1. Hacrosmuii oOroBOp CUMTAETCA 3aKJIIFOYEHHBIM ¢ MOMEHTA peructpanuu Knuenra Ha
caiite https://zaproject.ru/ u 3anoHeHIE HEOOXOIUMBIX MTEPCOHATBHBIX JTaHHBIX.
10.2. JToroBop, MOKET OBITh PACTOPTHYT IOCPOYHO MO cornamieHnto CTOpoH WK B

OJHOCTOPOHHEM MOPSAKE B CIIy4asx, IPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit

denepauuu.

10.3. CropoHbI BripaBe pacTOPrHYTh J[OroBOp M0 B3aMMHOMY COTJIACHIO B TFOOO MOMEHT 10

daxTHueckoro ncnoiaHeHus Jlorosopa.



